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ISO 20022.
Understanding the basics.

This training course provides an overview of the ISO 20022 
standard, exploring its multi-standard design and adoption 
by players across the financial services industry. 

Objectives

• Understand the context of ISO 20022.
• Learn the benefits.
• Find out where we stand in the adoption of ISO 20022 on 

several markets.
• Understand ISO documentation structure and have a 

technical overview of the message. 
 

Key topics

• Basics of ISO 20022 and adoption across the world.
• Different uses of ISO 20022.
• Benefits and best practice in migrating to ISO 20022. 

Audience

• Anyone wishing to learn more about the ISO 20022 
ecosystem, with the aim of preparing the deployment of a 
solution based on the ISO 20022 standard. 
        

Prerequisites

Basic knowledge of the card payment ecosystem.

Price

Visit our website for more information about our training 
offer. For any specific requests, please contact us.

ISO 20022. Ecosystem overview.

Standards

Fime Academy

Training pack

Includes a binder, notebook, pen,  
USB key and your official certificate.

Duration

1 day

Location

Customer’s 
premises

or
Fime agency

Language

English
Local language

may be available
on request.

Fime  plus

• Stay in contact with your Fime trainer, following your 
session for continued support and insight. 

• Be part of Fime’s trainee community and stay up to 
date with the latest technological developments. 

• Receive an official Fime certificate to recognize your 
participation.
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Contact

Training course 
program

Morning 
 
Reminder of the payment ecosystem

• Basis of the financial payment 
context.

• Introduction of ISO 20022 in the 
payment ecosystem. 

Overview of the ISO 20022 standard

• Objectives.
• Use cases. 

 

Afternoon 
 
Different types of documentation

• ISO 20022 documentation.
• Adopters and implementers 

documentation. 

Technical approach

• Financial repository.
• Messages structure. 

Migration – typical steps

Case study 

Related
trainings

Newcomer 

Standards 
nexo standards 
Ecosystem introduction

Advanced

Standards
nexo standards 
Retailer protocol

Standards
nexo standards 
FAST & TMS & Acquirer

Standards 
nexo standards
Acquirer & IS & certification

Standards
nexo standards 
Acquirer protocol

Standards
nexo standards
ATM protocol

Standards
nexo standards
Security specification

fimeacademy@fime.com 

Americas 
fimeinsidesalesnalac@fime.com

APAC
fimeinsidesalesap@fime.com

China
fimeinsidesaleschina@fime.com

EMEA
fimeinsidesalesemea@fime.com

India
fimeinsidesalessa@fime.com

Japan
fimeinsidesalesjapan@fime.com

Korea
fimeinsidesaleskorea@fime.com

Learn more

www.fime.com/academy
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