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CUSTOMER REQUIREMENTS
UBIVELOX required a range of hardware and software testing tools to perform
pre-certification testing to ensure compliance throughout the development process,
minimizing the risk of failure at the formal approval stage.
UBIVELOX also required advanced consultancy services and expertise to ensure
complete and continued alignment with the latest local and global requirements.
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services. UBIVELOX has also taken advantage of FIME’s test benches and software test tools,
including:
• FIME’s card functional testing tool, Global.
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• FIME’s card personalization validation tool, Perseval Vendor.
• FIME’s EMV Digital Test Bench, used to test card digital protocols.
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UBIVELOX is an international smart
card and mobile services provider,
delivering a range of solutions
across the banking and finance,
telecommunication, transport,
machine-to-machine (M2M), retail,
government, healthcare, and identity
sectors.
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THE CHALLENGE
UBIVELOX is a major global card vendor with existing offices in Korea,

WHY FIME
UBIVELOX cited the following
reasons behind its decision to
work with FIME:
• FIME’s multi-authority certification capability is
unrivalled, enabling it to offer a convenient
one-stop service for new product development.
• FIME offers unparalleled customer service quality.

Singapore and China, and an ambitious expansion strategy.

• FIME manages its software upgrades quickly and
efficiently.

When entering new markets, integrating with local programs was key to

• FIME is a proven market leader that responds
quickly to the market with new tool libraries and
test services.

promoting UBIVELOX’s card products and solutions.
The challenge, therefore, was to integrate quickly and efficiently with local
schemes.
This approach required a partner with a global reach, combined with local
expertise and an on-the-ground presence.

WORKING WITH FIME
FIME’s support has enabled UBIVELOX to evaluate the robustness of its
card solutions from the start of the development phase, right through to
market launch. This means that appropriate adjustments and corrections
could be made pre-certification, enabling UBIVELOX to minimize the
number of unexpected development errors that are identified when

MORE ABOUT
UBIVELOX
Ubivelox is headquartered in Seoul, South Korea, with
operations in both China and Singapore.
With 16 years of experience across the smartcard and
mobile services industries, it has over 140 customers
spanning more than 12 countries.
The company is the sixth largest provider of banking
smart cards globally, manufacturing over 80 million
units every year.

its card products undergo final certification testing. By optimizing each
product’s go-to-market testing and certification process, UBIVELOX is able
to save both time and money.

WHAT’S NEXT?
FIME continues to support UBIVELOX with
specialist consultancy and certification support
across a number of projects and looks
forward to being a part of the company’s
next step in EMV smart card development.
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YOU CAN CONTACT US
www.ubivelox.com
contact@ubivelox.com

Having worked for over a decade with UBIVELOX, it has been
rewarding to play a role in supporting the company’s growth ambitions.
We have been able to tailor our certification support to meet
its changing needs, and offer solutions from the start of product
development cycles, right through to market launches. As UBIVELOX
continues to thrive, we look forward to continuing to grow our
relationship, as we have done for the last twelve years.
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FIME is an EMVCo accredited testing
services, and qualified test tool, provider. It
is also an EMVCo Technical Associate and
member of the EMVCo Board of Advisors.
To learn more about how FIME can help
your business, visit www.fime.com
or contact sales@fime.com
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JY Jung, Country Manager, Korea, at FIME, comments:

