Issuer Cerrtification Services

PERSONALIZATION
VALIDATION SERVICES

Fime

One Action. A billion transactions.

Validate your EMV

cards with FIME

ACHIEVE BRAND CERTIFICATION QUICKLY AND + Local expert teams around the elobe
EFFICIENTLY to deliver on the ground support.

EMV specifications and payment brand requirements mean that issuing debit, credit or N e ey Sgrv—

prepaid cards can be complex. booking is required.

The personalization validation process aims to ensure that issued cards are interoperable * High volume capacity every day,

and behave consistently once in the hands of the consumer. This process, however, can everywhere.

be costly and time consuming if it is not performed with the right partner. * Minimize deployment risk in
certifications by taking advantage of

Throughout the process, you may need help to: FIME's market-leading position for

) ) certification services.
* Be aware of specific brand processes to avoid unplanned delays.

* Select the card profile. * Multi-brand offering.

* Complete the ICS form to make sure card profile parameters are correctly set. i i
* Delivered according to pre-defined

* Understand any EMV and brand errors through clear explanations. SLA i ERsUR Hiie e meiket

With FIME’s unrivalled capacity, worldwide presence and multi-brand offering, you can * High speed service reduces the

rely on us to deliver your card issuance project effectively and efficiently. validation SLA to 48 hours.

* Reduce time to market and minimize
administration.

GET GUIDANCE FROM OUR EMV EXPERTS

FIME is the worldwide leader in personalization validation services and is accredited by

major international and local payment networks to perform services on their behalf.

Our unique, market leading industrialized process, combined with our team of experts

and worldwide capacity, enables us to deliver high volume projects quickly and efficiently.

FIME is always up to date with the latest specifications for each region, and has developed

a high quality system to ensure coordination with the relevant certification bodies.

Starting a certification project with FIME is easy. There is no need to book

any timeslots and if you have an urgent deadline to meet, just let us know.
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LEARN MORE FIME CONTACTS

Americas  ®© fimeinsidesalesnalac@fime.com

Issuer Cerrification Services

Asia Pacific ® fimeinsidesalesap@fime.com

PERSONAUZA—HON China ® fimeinsidesaleschina@fime.com

\/ALlDATlON SER\/K:ES EMEA ® fimeinsidesalesemea@fime.com
India ® fimeinsidesalessa@fime.com

Japan ® fimeinsidesalesjapan@fime.com

‘Ssmzs/éé:‘s':nv;|,ﬁgjocn°$ﬁ;v;‘e;(m‘ Korea ® fimeinsidesaleskorea@fime.com

SERVICE DESCRIPTION
. R choose FIME?
FIME’s dedicated team makes the card personalization validation process

easy for issuers. We provide guidance and advice from the very start of
* When the absolute best support is required to get

the project.
through to production.

We guide you through the process * High volume certification management.

* Send us your completed card profile form (ICS). * Industrialized process that is unique and proven in the

* We review it and send you a quotation. market.

* Send us a sample card to one of our locations. * Certification can be performed at six different locations
» Our experts perform data personalization validation: worldwide.

- Technical check/validation.

- Committed to a pre-defined SLA.

- Using FIME multi-brand qualified Personalization Validation Tool,
PersevalPro Issuer.

* Ten languages spoken: Arabic, Chinese, English, French,
Hindi, Japanese, Korean, Portuguese, Russian and
Spanish.

Accredited to perform certification on any types of
platform (AEIPS, ChipV, CPA, D-PAS, |/Speedy,
J/Smart, M/Chip, PURE, VIS, WISE, mobile).

* We send you a customized test report:
- Minor/major issues and best practice.
- EMV experts provide you support and report explanation.

Related services

FaENT
e EMV training.
American Express * Issuer Personalization Certification (IPC) o
* Card profile definition.
ATH ° Card LS (Ceriliien  Mastercard® CPV workshop.
* Chip Card Personalization Validation (CCPV) ¢ PersevalPro Issuer training.
BancNet

* Change notification (CN) o )
> expertise center.

CrediBanco * Personalization validation . .
* Host testing - EMV fraud evaluation.

Debit Network Alliance (DNA)  + Personalization validation

Discover

. o o
. . Card personalization validation
Diners Club International P

Related tool

eftpos * Card Profile Certification (CPC)
GIE-CB * Contréle de la Personnalisation des Cartes (CPC) * PersevalPro Issuer.
JCB ] / Speedy & J/Smart * Personalization verification test (PVT)
* CPV formal approval O Fl M E ce rtlﬁcatlon SeerceS
Mastercard * IETED (Issuer End To End Demonstration)

* CNS (Change Notification Statement)
e 8 test laboratories.

NETS * Personalization validation testing (PVT)
PROSA « Card Profile Analysis
RuPay « ChipV personalization validation ® B
%
@
o o @ o3
Troy * Card personalization validation
UnionPay * Card Perso Data Verification
Visa * Pre-validation of card profiles

For all payment networks, FIME provides technical support services.
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